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3. Click on Integrations
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2 Notifications Donati tegrations Branding Hours and Closures Misc Staff Email
Private Event Inquiries

= Manage all staff who receive email notifications for private event inquiries.

B

Group Visit Inquiries
Manage all staff who receive email notifications for group visit inquiries.

Manage
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Museum Event Ticket Sales
Manage all staff who receive email notifications for museum event ticket sales.

Manage

Program Registration Updates
Manage all staff who receive email notifications for program registrations or cancellations.

[NELELTY

Membership Updates

Manage all staff who receive email notifications for Membership updates (purchase, renew, upgrade, downgrade).

Manage

4.

Muse (ar)

H Settings

aa Notifications Donations Integrations Branding Hours and Closures Misc Staff Email
B Payments v
=
@ .
& Receipt Printers v
" -
& Email = ]
o
o
@
=
. g
%% Memberships Cards v g
[ Google Tag Manager v

View online


https://app.arcade.software/share/ajeU9QC9mIyhWFG3uvA6

l Open Stripe dashboard ’
. This requires access to your museum'’s Stripe account and permission to link one or more
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6. Follow the instructions

Register New Reader
To register a new card reader:

1. Power on the S700 (or place it in the dock) O
2. Swipe from the left edge — Settings

3. Enter admin PIN: 07139

4. Tap Generate pairing code

Pairing code*

Label (optional)

e.g., Front Desk #1, Gift Shop

Save changes
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7. Add the Pairing Code from you S700/S710 Stripe Card Reader

Register New Reader

To register a new card reader:
1. Power on the S700 (or place it in the dock)
2. Swipe from the left edge — Settings

3. Enter admin PIN: 07139
4. Tap Generate pairing code

O

e.g., Front Desk #1, Gift Shop

Pairing code*

Label (optional)

Cancel Save changes

8. Add a name for this reader. We recommend by location

~

To register a new card reader:

1. Power on the S700 (or place it in the dock)
2. Swipe from the left edge — Settings

3. Enter admin PIN: 07139

4. Tap Generate pairing code

Pairing code*

Label (optional)

e.g., Front Desk #1, Gift Shop O

Cancel Save changes
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9. You will see this and any other registered readers

sl

© Stripe

Connect your Stripe account to accept card payments. This requires access to your museum'’s Stripe account and permission
museum bank accounts.

® Connected

Card Readers

Manage your card readers for on-site payments.
Amanda's Reader faradistai
STR71Z1G549001188 O 4

& Receipt Printers

& Email

¥¢ Memberships Cards

10. Click on your initials
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Branding Hours and Closures Misc Staff Email

‘ Open Stripe dashboard ’
. This requires access to your museum'’s Stripe account and permission to link one or more

Register New Reader
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1.

Branding Hours and Closures

. This requires access to your museum'’s Stripe account and permission to link one or more

egister

12. Start at Floor Admin

nsactions Schedule

1dise Café Donation Gift Card

Claim Station

Misc Staff Email

Floor AdminO

Other

View online

OE Museum Floor
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63 Contact support

(= Logout

l Open Stripe dashboard ’

Register New Reader

Success
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The station has been disconnected!

Order Summary
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Cart is empty

Add Member Det
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13. Start by adding a new sales station to your system.

»

Success!
The station has been disconnected!

P Schedule Floor Admin
N\
Add Station

Card Reader Receipt Printer Status

Simulated No receipt printer Configured :

Jen's Reader No receipt printer Configured :

N/A N/A Not Configured : ~
®
Ao

Ben's Simulated Reader Ben's Receipt Printer Configured : 8
2
=

Jerusha's Terminal No receipt printer Configured : E
S
(77}

Jen's Reader No receipt printer Configured :

Amanda's Reader No receipt printer Configured :

14. Enter a descriptive name for your new station, we recommend by location

Add Station

Name *

O

Credit Card Reader

Receipt Printer *

Default Check-In Location

Cancel Save changes

View online


https://app.arcade.software/share/ajeU9QC9mIyhWFG3uvA6

15. Select the dedicated credit card reader for this station from the dropdown.

Add Station

Name *

Credit Card ReaderO

Receipt Printer *

Default Check-In Location

Cancel Save changes

16. Assign a receipt printer for seamless transaction receipts. Choose No receipt printer for
digital only receipts.

Add Station

Name *

Credit Card Reader

Amanda's Reader

Receipt Printer *

O

Default Check-In Location

Save changes
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17. Optional- Pick a default check-in location to streamline visitor flow at your new station.

Credit Card Reader

Amanda's Reader

Receipt Printer *

No receipt printer

Default Check-In Location

O

If this station accepts cash payments, cash drawer must
be opened manually when cashing in, tendering change,
and cashing out.

Cancel Save changes

Carousel
Docent Station
Front Desk
IMAX Theater
Movie Room
Parking Lot
Penguin House

SplashPad Zone O

~—

If this station accepts cash payments, cash drawer must
be opened manually when cashing in, tendering change,
and cashing out.

Cancel Save changes
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19.

atldiiua > Reauce!

ceipt Printer *

No receipt printer

fault Check-In Location

If this station accepts cash payments, cash drawer must
be opened manually when cashing in, tendering change,

Save change

and cashing out.

Submit feedback

20. Go to Settings for additional data collection options on the Museum Floor

Muse
il

New Sale Museum Entry

Transactions Schedule

Stations Cash Drawer Activity SettingsO

Name

Megan's Station

Mendoza station

Fundraising Portal

Ben's Station with Receipt Printer

Merchandise Tent Station

Jen's Station

Amanda's Station

Staffed by

Megan Gill

Jen Mendoza

Unstaffed

Ben Wright

Megan Gill

Amanda Jarvis

Unstaffed

Card Reader

Simulated

Jen's Reader

N/A

Ben's Simulated Reader

Jerusha's Terminal

Jen's Reader

Amanda's Reader

View online

Floor Admin

Receipt Printer

No receipt printer
No receipt printer
N/A

Ben's Receipt Printer
No receipt printer
No receipt printer

No receipt printer
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21. Toggle on to collect data on the Floor

Muse Portal @
2l
New Sale Museum Entry Transactions Schedule Floor Admi

Stations Cash Drawer Activity Settings

Settings

Data collection
Choose which customer information to collect after successful checkout. These settings can be adjusted based on how busy the day is.
Collect data?

Collect email?

Collect name?

Collect zip code? o
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22. Choose to collect email, name and/or zip code for purchases

Muse =
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Success!

Museum settings updated

New Sale Museum Entry Transactions Schedule Floor Admi %

Success!

Museum settings updated
Stations Cash Drawer Activity Settings

Settings

Data collection
Choose which customer infermation to collect after successful checkout. These settings can be adjusted based on how busy the day is.
Collect data?

Collect email?
Collect name?

Collect zip code?
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23. Navigate to New Sale to claim a station

Muse
S

New SaIeO Museum Entry Transactions Schedule Floor Admin

Stations Cash Drawer Activity Settings
Settings

Data collection
Choose which customer information to collect after successful checkout. These settings can be adjusted based on how busy the day is.

Collect data?
Collect email?
Collect name?

Collect zip code?

24. Click the Gear icon to connect

Muse
.

m Museum Entry Transactions Schedule Floor Admin

Tickets Programs Memberships Merchandise Café Donation Gift Card Other

® Not connected O

Station Selection
= _
Choose your station
Select a station...

Claim Station
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25. Click to see available stations

® Not connected

Station Selection
= .
Choose your station

Select a station... @

Claim Station

26.

&) NOT connectea m

[l Setionssiection © Selected station: Amanda's Station
Choose your station

Amanda's Station v

Claim Station
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27.If you plan to take cash, click Cash In

Station Selection
= .
Choose your station
Amanda's Station

Leave Station

Cash Drawer Management

Open and manage your cash drawer for your shift

Cashin Cash out
Count and record your starting cash Count and record your ending cash
drawer drawer

Cashin O Cash out

28. Enter in your denominations of currency

Muse
F 9
Pennies ($0.01) el Ones ($1.00) Total
O ] Wy o e
Nickels ($0.05) Total Fives ($5.00) Total
0 $0.00 0 $0.00
Dimes ($0.10) e Tens ($10.00) ot
0 $0.00 0 $0.00
Quarters ($0.25) S Twenties ($20.00) Total
0 $0.00 0 $0.00
O Twos ($2.00) Fifties ($50.00) Hundreds
($100.00)
0 0
0
Total  $0.00 Total $0.00
Total  $0.00

Total Cash In:  $0.00

cance'

View online

© Selected station: Amanda's Station

Open Cash Drawer
Click to open the cash drawer

Open Cash Drawer

Portal @

Order Summary Add Member Details
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Cart is empty

Cart Subtotal $0.00

Pay Now

Final tax and discounts applied after pressing "Pay Now"
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29.

PU.UU v PU.UV
Total Twenties ($20.00) Total
$0.00 0 $0.00
Twos ($2.00) Fifties ($50.00) Hundreds
($100.00)
i :
Total $0.00 Total $0.00
Total
$200.00

Total Cash In: $200.00

Final tax and discounts applied

Pay No

30.

Confirm Cash In

Are you sure you're ready to record your
starting cash drawer? Once submitted,
this amount will be saved as your
opening balance for the shift.

Total Cash In: $200.00
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31. Click Tickets to start selling and building carts

e
m Museum Entry Transactions Schedule Floor Admin

TicketOrograms Memberships Merchandise Cafe Donation Gift Card Other

® Connected

= Station Selectlgn © Selected station: Amanda's Station
Choose your station

Amanda's Station v

Leave Station

32.

Muse Portal @
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Museum Entry Transactions Schedule Floor Admin

Order Summary Add Member Details
Programs Memberships Merchandise Café Donation Gift Card Other
© Connected 3 A=
Cartis empty

Q search... B 9/17/2026

General Admission

Adult Child (Under 13) § Field Trip - Chaperone
Adult Admission Under 13 child admission Chaperone
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Field Trip - Student Field Trip - Teacher Infant (under 1)
used for Field trip onsite checkin Teachers Child under 1
and payment

Senior (65+) $12.00
Senior (65+)

Cart Subtotal $0.00
Exhibitions / Other

Pay Now
Italian Glass Exhibition £

Final tax and discounts applied after pressing "Pay Now"
Aduit $75.00 Child (Under 13) 0 Senior (65+)
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