
How to build a Package 
• Visit Ticketing → Events 
• Click on Packages 
• Packages allows you to create bundles of your General Admission and any other 

ticketed item within Muse and dictate prices based on which items are added  
o Examples might include Pick 2 

 

• Click the blue Add button  



 

• Title 
o This will show on your eCommerce page 

• Main Image 
o Upload an Image that will appear on your e-commerce site when selling 

these tickets 
• Description 

o This is an external-facing description of the event, will appear on the e-
commerce site 

• Status 
o Draft or Active 
o Once Active it will be available on the e-commerce page for sale 

• Includes All Of 
o This is the item that is always in the Package such as General Admission 

 



 

• Please add any optional Ticket Types 
o These are the additional items that could be included in a Package 
o You can set how many items the Patron can choose in the Number to Choose 

box 

 

*After these steps are completed, visit Ticketing > Ticket Types to create the 
Registration Options and Prices for this event 


