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1. Start by clicking the blue North Star icon.

2. Choose Ticketing in settings to manage ticket-related preferences and notifications.
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3. Open Settings within the Ticketing module.

4. Select "Programs"
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5. Click Categories to manage and organize your program categories efficiently.

6. 
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7. Tap "Add category" to create a new program category.

8. Enter a name for your new category. Examples may include: Early Education Programs, 
Summer Camps, Spring Break Camp.
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9. Open the options menu beside a category to delete it.

10. Click Delete to start removing a program category you no longer need.
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11. Confirm deletion to permanently remove the selected program category from your 
records.
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