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1. Start by opening Settings from the blue North Star icon.

2. Select "Ticketing"
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3. Head to "Events"

4. Choose the Packages tab to view or manage bundled ticket offerings.
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5. Click the blue "Add" button to start building a new custom ticket package.

6. Enter a catchy title to make your package stand out. This will show on your e-Commerce 
page.
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7. Upload a main image to help visually promote your package. This will appear on your 
e-Commerce site when selling these tickets.

8. Hover over this info icon for tips on choosing the ideal package image. The recommended 
image size is 2000px by 600px.
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9. Format your description creatively to captivate your audience. This is external-facing and 
will appear on the e-commerce site.

10. Set the package status to control when customers can see or buy it. Once Active, it will 
be available on the e-Commerce page for sale.
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11. Pick a ticket type to include in your package for added flexibility. The item you select in 
this drop down will always be static in the Package, such as General Admission.

12. Next, specify how many optional ticket types your package can include. You can set the 
number of items the Patron can choose in the "Number to Choose" box.
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13. Add an extra ticket type to increase the appeal of your package.

14. Click the checkmark to confirm your ticket type selections.
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15. Include another ticket type to offer even more variety.

16. Confirm to add special experiences for a truly memorable package.
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17. Once you've completed your configurations, click "Create."
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