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1. Start by opening Settings from the blue North Star icon.
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t Inquiries
ho receive email notifications for private event inquiries.

nquiries
ho receive email notifications for group visit inquiries.

:nt Ticket Sales

ho receive email notifications for museum event ticket sales.

jistration Updates

ho receive email notifications for program registrations or
' Undates
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2. Select "Ticketing"
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nquiries
‘ho receive email notifications for group visit inquiries.

int Ticket Sales
ho receive email notifications for museum event ticket sales.
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3. Head to "Events"
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Date and Time Venue Capacity Sold % ofSpotsSold  Status.
Aug 22, 2026 at 7:00pm  Main Exhibition Hall 300 22 7%  Upcoming :
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4. Choose the Packages tab to view or manage bundled ticket offerings.
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us Name Description Category Date and Time Tickets Sold Status
i I :
Annual Gala Come join us to recognize the great work of our team and the contributions from our patrons, Annual Gala Arug 22, 20‘26 22/300 i 7
- members, and donors! 7:00pm - 7:00pm
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is higher than your real design as the debugger is visible and displays a white area.
It wil be back to normal when the debugger is off
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5. Click the blue "Add" button to start building a new custom ticket package.

iences Programs

Description Status

Buy the full season Draft

Enjoy standard Admission to The Muse Collective Museum as well as a Guided Tour with one of our

4 Active :
trained Docents
Visit the museum and enjoy an IMAX experience. Draft :
Enjoy our standard General Admission as well as a choice of 1 of our 2 Experience Options: Either a R .

Guided Tour, or a viewing of The History of The Muse Collective short film

Spend the day with us! Enjoy Story Hour in the morning and then stay the afternoon with admission to
all the spaces inside the museum! Your ticket includes: Story Hour Event, General Admission All Day, Draft :
and a copy of the featured book of the week!
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Reserve tickets for a timed admission session. Timed sessions help us manage capacity and create a
comfortable play experience for all visitors.

Draft :

Get GA + 1 Zoo Experience Active :

6. Enter a catchy title to make your package stand out. This will show on your e-Commerce
page.

New Package

e.g. Explorer's Bundle

Main Image ()

Click to upload an image

Description
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7. Upload a main image to help visually promote your package. This will appear on your
e-Commerce site when selling these tickets.

New Package

Title

e.g. Explorer's Bundle

Click to upload an image

Description
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8. Hover over this info icon for tips on choosing the ideal package image. The recommended
image size is 2000px by 600px.

New Package
Title

e.g. Explorer's Bundle

Main Ima

Click to upload an image

Description
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9. Format your description creatively to captivate your audience. This is external-facing and
will appear on the e-commerce site.

Description
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Status

Draft

Includes All Of

Ticket Type

10. Set the package status to control when customers can see or buy it. Once Active, it will
be available on the e-Commerce page for sale.

Description
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Active
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Draft

Includes All Of

Ticket Type

Select a Ticket Type...
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11. Pick a ticket type to include in your package for added flexibility. The item you select in
this drop down will always be static in the Package, such as General Admission.

Status

Draft

Includes All Of

Ticket Type

Select a Type...

Please add any optional Ticket Types
Number to Choose:  e.g. 1
Ticket Type

Select a Ticket Type...

12. Next, specify how many optional ticket types your package can include. You can set the
number of items the Patron can choose in the "Number to Choose" box.
Includes All Of

Ticket Type

General Admission - Adult, Child (Under 13), Senior (65+), Student

Select a Ticket Type...

Please add any optional Ticket Types

Number to Choose:  e.g. O

Ticket Type

Select a Ticket Type...

Cancel
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13. Add an extra ticket type to increase the appeal of your package.

Includes All Of

Ticket Type
General Admission - Adult, Child (Under 13), Senior (65+), Student

Select a Ticket Type...

Includes 2 Of

Number ° Choose:

Ticket Type

Select a Ticket Type.O

Cancel
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14. Click the checkmark to confirm your ticket type selections.
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15. Include another ticket type to offer even more variety.

Includes All Of
Ticket Type
General Admission - Adult, Child (Under 13), Senior (65+), Student

Select a Ticket Type...

Includes 2 Of
Number to Choose: 2
Ticket Type

Exhibition & Others - Group Check-In - Field Trip - Chaperone, Field Trip - Teacher, Field Trip - Student, Fie
Student Child

Select a Ticke“
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16. Confirm to add special experiences for a truly memorable package.
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Group Check-In - Field Trip - Chaperone, Field Trip - Teacher, Field Trip - Student, Field Trip - Non-
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17. Once you've completed your configurations, click "Create."
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