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1. Click the blue North Star icon.

2. Select Operations.
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3. Navigate to Private Events.

4. Switch to Custom Events to access the Private Event form.
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5. Click Setup to configure every detail of your custom event forms.

6. Edit any section by clicking the pencil icon to customize form questions.
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7. Fine-tune question and visibility for form clarity.

8. Easily control which questions are shown to customers using the Visible to Customers 
toggle.
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9. Make crucial questions mandatory with the Required toggle to ensure all key details are 
captured.

10. Click "Save Changes" when finished.
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11. Access Group Visits to apply the same customizations on the Inquiry Form.

12. Click Inquiry Form to set up or customize forms.
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13. Edit any question on your form.

14. Update question titles, visibility and required status.

View online

https://app.arcade.software/share/GUF7pas33jXeOPSyAr9V


15. Save changes to publish your updates and keep your form up to date.

16. Customize your form layout instantly by reordering fields with the drag handle. Standard 
questions can't be deleted and can't be reordered relative to one another. Custom questions 
can be dragged into any position.
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