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1. Click the blue North Star icon.

2. Select 'Ticketing'
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3. Head to 'Settings' within the Ticketing navigation menu.

4. Click on the 'Memberships' tab.
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5. From here, you can control how 'Automatic Renewal' is presented to your members.

6. Review the benefits of automatic renewal for easier member retention.
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7. Click 'Confirm' to activate pre-ticked renewal for seamless recurring memberships.

8. A renewal checkbox is available for every sale online, via the Museum Floor, and by phone, 
with renewal terms stated right next to it. Your members can switch automatic renewal on 
or off anytime from their online account, or via staff.

View online

https://app.arcade.software/share/e0VBYQU6ng8Fir5TmbaH

