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1. Click on the blue North Star icon.
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2. Click 'Settings' in the sidebar menu.
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3. Click on the Integrations tab.
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4. Expand the Two-Factor Authentication (2FA) section.
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5. Enable this toggle to require staff to enter a one-time email code at sign-in, adding an extra

layer of protection.

© & Receipt Printers

O Two-Factor Authentication (2FA)

Add a second check when your staff sign in. After entering their password, they're emailed a one-time code that they must enter before reaching the portal. Codes go to the email address on their staff profile and expire after 1

This setting covers your museum only and applies to every member of your staff. Visitors are never asked for a code, so ticket, membership and donation purchases carry on exactly as they do now.

If a member of staff can no longer receive email at that address, update it on their staff profile so the code reaches them

Factor Authentication (2FA)

Ask staff for a one-time email code when they sign in

Two-factor authentication is currently off. Staff sign in with their email address and password only.
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6. To see this in action, enter your work email and password.
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7. Click 'Log in' to move forward and verify your details.
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2n.menduza+salesdemu@musesoﬂware.al

Password

(J Remember me Forgot password?

8. Enter your authentication code to complete a secure login to the Staff Dashboard.
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Didn't receive a code? Send a new one.
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