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1. Start by opening the Settings menu from the blue North Star icon.

2. Navigate to the Settings section.
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3. Click on the Misc tab for advanced and financial settings.

4. Toggle Credit Card Surcharging to quickly enable or disable surcharges for card transac-
tions. Please note that the surcharge does not apply to any payments made via a Muse-gen-
erated Invoice.

View online

https://app.arcade.software/share/7Y66U7C5hNSSlnXRVxjb


5. Review your legal responsibilities—compliance is crucial when enabling surcharges.

6. Check this box to acknowledge the requirements to activate the Enable Surcharging 
action.
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7. Enter your custom surcharge percentage here to control how much is applied. The max 
rate is 3.0%.

8. Click Enable Surcharging to apply card surcharges and optimize your payment process.
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9. To disable surcharging, toggle the Enabled switch to quickly change the surcharging 
status and see instant feedback.

10. Click Disable to remove surcharges from credit card transactions effortlessly.
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