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1. Click the blue North Star icon.
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Donations Integrations Branding Hours and Closures Misc Staff Email

t Inquiries
ho receive email notifications for private event inquiries.

nquiries
ho receive email notifications for group visit inquiries.

:nt Ticket Sales

ho receive email notifications for museum event ticket sales.

jistration Updates

ho receive email notifications for program registrations or
 Updates
ho receive email notifications for ip updates (purchase, renew, upgrade, downgrade).

2. Select 'Ticketing.
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nquiries
‘ho receive email notifications for group visit inquiries.

int Ticket Sales
ho receive email notifications for museum event ticket sales.
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3. Click "Memberships"

Ticketing Dashboard

Createanevent {3 Createatickettype [ Create amembership benefit
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Today 7 Days 30 Days

o

Tickets revenue Tickets sold

- $636.00

Events reached capacity

59 0

x
o
75%+ capacity, whether past, current, or upcoming ]
T
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&
& Event capacity é
12
Event Name Date and Time Venue Capacity Sold % of Spots Sold  Status
Halloween Spooktacular Oct 31,2026 at 8:00pm  N/A 250 1 0%  Upcoming
Annual Gala Dec 18, 2026 at 7:00pm  Main Exhibition Hall 300 a4 15%  Upcoming
. @
n Memberships ©
b Benefits Memberships Add-Ons Settings Add Membership
Q Name (A-Z) ©  Bulk Actions ~ = Filter
-~
2
Primary Member Level Current Status Relative Status Join Date Last Renewal Expiration
Lula Adams i :
> Acti - H
) i Farmily ctive 7102126 7/02/27 :
=] dohn.Andéraon Supporter Membership e 12/30/25 - 5/10/26 : ™
™ @& MB7386541373 B <
Taryn As 2
= aryn Asta i - .
Nl el Individual Active 6/25/26 6/25/27 : ﬁ
£
Corrine Bailey p o . I3
& ﬁ MB36081848198 Family cive 3/23/26 8/20/26 8/31/28 B =
@
Norman Bates " :
> MB37104595824 Student Active 2/12/26 - 73427 H
@ Janis Benton ; ~ .
) Fami Inactive 512126 5/20/27 g
Chris Bilbro . . - 2
S Individual Inactive 5/21/26 5/20/27 H
Luke Churcher 3 = §
MB30437254645 Individual Inactive 1/26/26 > 1/26/27 i
Johnny Damon i i - .
MB31932739393 Eanily Inactive 4/24/26 423127 %
@) Sam Davis Individual Active 6/25/26 = 8/25/27 :
& MB34255741591 :
Count Dracula i s i
@& MB5066141399 Indjvidusl sl 6/25/26 - 6/25/27 H
(@) SenFomity Family Inactive 24/09/26 - 4/08/27 H v

MB31919384598
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5. Select a membership level to view or edit details.

Muse
-
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i Levels Benefits Memberships Add-Ons Settings
Name Type Price
s Individual + 1 Group $55.00
= Indi Individual $100.00
= Family | Household-default Group $150.00
()]
Supporter Membership Group $200.00
Student Individual $1.00
Senior Membership Individual $75.00
Lifetime Membership Individual $500.00

6. To add a custom digital membership card banner to the Membership Level, check the
corresponding box. You can also complete this step upon initial Membership Level creation
and can do this for all Membership Levels if desired.

Internal Notes

Provide explanation for staff, if needed, on the reason for this level.
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7. Next, click within the image field to upload the custom banner. Images must be 1125 x
432px JPG or PNG. View our article on Digital Membership Cards for other design options.

VISIDIILY ™ (1)

Public

Status*

Active

Floor Sales Only?

Skip Printing?

Custom Digital Pass Banner Image (O

B custom Digital Card Banner? (Optional) ©

8. Click the blue "Save" button when finished.
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