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How to Add a Custom Banner to Digital
Membership Cards
This guide shows how to quickly add a custom banner image to digital membership
cards through the portal so your members see branded artwork. This process works
well for honoring reciprocal memberships.

Portal Navigation

1 Click the blue North Star icon.



2

2 Click "Ticketing"

3 Click "Memberships"
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4 Select the Levels tab.

5 Select a membership level to view or edit details.
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6 To add a custom digital membership card banner to the Membership Level, check
the corresponding box.

You can also complete this step upon initial Membership Level creation and can
do this for all Membership Levels if desired.

7 Next, click within the image field to upload the custom banner. Images must be
1125 x 432px JPG or PNG.

View our article on Digital Membership Cards for other design options.

https://info.musesoftware.ai/muse-knowledge-base/setting-up-digital-membership-cards
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8 Click the blue "Save" button when finished.


