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How to Create and Apply Discount Codes in Muse
Software
Learn how to configure custom discount codes within the Muse Software portal and
apply them to ticket purchases. This guide walks you through the settings and
checkout process to ensure your promotional offers are set up correctly.

Discount Code Setup

1 Click the App Launcher icon in the top left corner.
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2 Click 'Settings' in the left-hand navigation sidebar.

3 Select 'Ticketing' from the module menu.
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4 Click 'Settings' within the Ticketing dashboard.

5 Click "Discount Codes"
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6 Click "Add code"

7 Enter the desired discount code in the 'Code' field.
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All discounts are triggered with a code. Do not use spaces when creating your
code.

8 Select the 'Discount Type' from the dropdown menu.
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9 Choose a Percentage or Fixed Amount

10 Click Start Date to choose the first date you would like the code to be valid.
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11 Click the "End Date" to choose the last date the code is valid. Leave as "Optional" if
the code is always valid.

12 Define the 'Usage Limit' for this discount code.
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Note: This is a total usage limit, not a usage per user limit

13 Click the 'Applicable To' dropdown menu. If this discount applies to any item, you
can leave this set to Everything
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14 Select the "Select Categories Only" option if you would like to only apply this
discount to specific categories.

15 Click on any of the categories you would like to include in the discount.
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16 Click "Apply to Specific Items Only" to choose specific items or ticketed items you
would like to include in the discount. Search for and add the item in the box and
then click the check mark.

17 Set the discount code status to 'Active'.

POS Application Test



11

18 Click the user profile icon (initials) in the top right.

19 Select 'Museum Floor' to open the point-of-sale interface.
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20 Add a General Admission ticket to the transaction.

21 Apply the discount code to the POS order by selecting it from the 'View Codes' list.
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22 Verify the discount in the cart

Online Storefront Test
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23 From the e-commerce site, click "Buy Tickets"

24 Select the visit date on the calendar and proceed to select tickets.
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25 Click "Select Tickets"

26 Click "Add Ticket"
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27 Enter the discount code and click 'Apply' in the checkout cart.

28 Verify the discount is correctly applied to the order total.


