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1. Open the Settings panel from the blue North Star icon.
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2. Navigate to "Ticketing"
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‘ho receive email notifications for group visit inquiries.
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ho receive email notifications for museum event ticket sales.
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3. Select the "Settings" option from within the Ticketing module.
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Aug 22, 2026 at 7:00pm  Main Exhibition Hall 300 22 7%  Upcoming
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4. Head to the Member Mapping tab to align your member demographics with specific visitor
types for refined reporting.
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Adult 1 Adult (Aciive)

Child (Under 13) 1 Child (Under 13) Active

Comp Gala Ticket 1 Adult Active
@ Family 4 Adult Active

Field Trip - Chaperone 1 Adult Active
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5. Choose a membership demographic to map to its corresponding visitor type for seamless
ticketing and analytics.
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6. Use the dropdown to specify the correct visitor type for child members and keep family
experiences smooth.
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= Map each demographic to a primary visitor type for visit reporting
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Map each demographic to a primary visitor type for visit reporting
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The page is higher than your real design as the debugger is visible and displays a white area.

it will be back to normal when the debugger is off
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