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1. Click on the blue North Star icon.

2. Select 'Ticketing'
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3. Click on 'Memberships' in the ticketing navigation menu.

4. Switch to the Memberships tab to view and manage your members.
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5. The memberships list is a list of all Primary Members. You can see their name listed in the 
"Primary Member" column.

6. If you search for any named members/guests on a membership, the search result will show 
you the associated Primary Member tied to said membership.
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7. The membership level is displayed in the "Level" column.

8. The membership status is displayed in the "Current Status" column.
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9. The date the member joined is displayed in the "Join Date" column.

10. The date of the most recent membership renewal is displayed in the "Last Renewal" 
column.
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11. The membership expiration date is displayed in the "Expiration" column.

12. Click the "Search by name" field to search for any constituent tied to a membership.
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13. In the dropdown field next to search, you can alpha sort,

14. or sort by Expiration Date.
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15. Click "Bulk Actions" to create a tag for your email marketing platform or to export the list 
to CSV.

16. Click "Filter" to apply filters by Level, Status and Date.
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