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1. Click the blue North Star icon.

2. Select "Settings"
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3. Click on 'Hours and Closures'

4. Under 'Special Hours and Closures' you can view and update your venue's non-standard 
hours and closures.
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5. Click 'New' to add special hours or set up a temporary closure for holidays or unique events.

6. Open the 'Type' dropdown to select the Blocking Rule type.
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7. Enter a descriptive name to clearly identify your special hour or closure. This is visible on 
your ticketing site.

8. Set the start date for your special hours or closure by clicking 'First day'.
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9. Choose the 'Last day' to determine when your special hours or closure should end.

10. Select what this rule will block—from the whole museum, product categories, specific 
items, or add-ons.
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11. Pick the exact time your special hours should begin for total control.

12. Set the end time for your closure or event adjustment for precise scheduling.
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13. Add a clear description so staff and guests know the reason for special hours or closures.

14. Click Save to confirm your special hours or closure.
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