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1. Click the blue North Star icon.
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 Updates
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2. Click the blue "Email Templates" menu option from within the admin settings menu.
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3. Click "Set Sending Email Address" in the top-right of the window. This is the email address
from which all of your outbound emails are sent.
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4. Update the sending email address to the general inbox of your choosing.

Enable outgoing email

Please complete the steps below to enable sending email from your
application

Add your outgoing email info

Please add the email address from which your application should send
emails (e.g. hello@yourapp.com). Make sure that you have access to
this email account.

Email address

@,
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5. Click "Verify my email".

Please complete the steps below to enable sending email from your
application

Add your outgoing email info

Please add the email address from which your application should send
emails (e.g. hello@yourapp.com). Make sure that you have access to
this email account.

Email address

jen.mendoza@musesoftware.ai }

Verify' my e mail
N”

6. After inputting the email address you wish to use, you'llneed access to the inbox to provide
validation that this email address can be used. The validation step will be completed with a
3rd party called Postmark. Since all emails in the system will be sent by Muse via the email

address provided in this field, the validation will ensure outgoing emails do not get caught in
spam folders.

Enable outgoing email

Please complete the steps below to enable sending email from your
application

 Add your outgoing email info
Please check ]en.mendaza@muusoﬂware.a\’ and click verification
link.
Remove email
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7. After you verify your email from your inbox, you have now set your sending address and
can close this modal.

Enable outgoing email

Please complete the steps below to enable sending email from your
application

 Add your outgoing email info

Please check jen.mendoza@musesoftware.ai and click verification
link.
Remove email
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