
Purchase Tickets 
and Apply Discounts 
at Checkout

View online

https://app.arcade.software/share/v3sJTXhvfGtNFcXDKRJN
https://app.arcade.software/share/v3sJTXhvfGtNFcXDKRJN
https://app.arcade.software/share/v3sJTXhvfGtNFcXDKRJN
https://app.arcade.software/share/v3sJTXhvfGtNFcXDKRJN


1. Browse ticket options and see your order summary by selecting the Tickets tab.

2. Add any tickets to your cart to get started.
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3. Increase the ticket quantity to make sure everyone is covered.

4. Type in the number of tickets you need for your visit.
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5. Click Update Cart to confirm your changes and see totals refresh instantly.

6. Reserve tickets from any other offering by adding it to your order.
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7. Add and customize a Package

8. 
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9. Choose your preferred time slot for Experiences

10. Change the date to sell for events on future dates
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11. 

12. Remove unwanted ticket items from your order with a single click.
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13. Delete any ticket group from your order for a quick adjustment.

14. Explore available discount codes to maximize your savings.
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15. Choose the best discount for your order—such as 10% off—to save instantly.

16. Proceed to checkout with 'Pay Now' to finalize your ticket purchase.
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17. Tap here to review the discounts before paying.

18. Check applied discounts to ensure your savings are active.
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19. Click on Tax to review how taxes affect your total amount due.

20. Apply a gift card code here for additional payment flexibility.
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21. Select Cash as your payment method to finalize this transaction.

22. Choose from one of the options that works best for the customer

View online

https://app.arcade.software/share/v3sJTXhvfGtNFcXDKRJN


23. 

24. Select Card to pay quickly and securely with credit or debit.
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25. Click Other to enter the card number manually or pay by Check
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27. 

28. 
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29. 

30. Click here to apply Split payments
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31. 

32. 
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33. 

34. This is the data capture you set up in Floor Admin
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35. Search for and Add a Member to a cart for instant benefit redemption

36. 

View online

https://app.arcade.software/share/v3sJTXhvfGtNFcXDKRJN
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40. 

View online

https://app.arcade.software/share/v3sJTXhvfGtNFcXDKRJN
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42. The discount is automatically applied
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43. You can easily sell Programs from the Museum Floor
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45. 

46. The guest will be emailed a request to log in and complete any additional Forms for the 
Program to make the checkout process quick and easy
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47. 

48. Selling Memberships allow you to sell any level that you have available
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49. Click to include any optional Add-Ons to the membership
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52. 
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53. If you enter the email or phone number of another member, you will see this flag so you 
don't create a duplicate

54. You can then add the membership to the cart of the member to renew their lapsed 
membership
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55. 

56. You will see your Bestsellers once you click the Merchandise or Cafe tab
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57. 

58. You can search for items by Subcategory
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60. You can also Search by name or keyword
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63. The same search options apply to the Cafe items
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65. Guests can add donations from the Museum Floor

66. Guests can specify exactly where they would like to send their gift
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67. 

68. Sell a gift card for instant delivery to the recipient
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70. The Other tab allows you to sell or refund on demand
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71. Add the amount you need and a description in order to sell anything on the Floor
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73. Enter any amount and a description to refund at any time
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75. Visit the Transactions tab to find, review and refund any transaction in Muse

76. Click here to resend the purchase email
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79. Click here to refund the entire order
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81. Click here to refund individual tickets

82. 

View online

https://app.arcade.software/share/v3sJTXhvfGtNFcXDKRJN


83. 

84. 

View online

https://app.arcade.software/share/v3sJTXhvfGtNFcXDKRJN


85. 

86. 

View online

https://app.arcade.software/share/v3sJTXhvfGtNFcXDKRJN


87. 

88. 

View online

https://app.arcade.software/share/v3sJTXhvfGtNFcXDKRJN
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90. Use Filters to find individual transactions
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92. Click Rollup to see all transaction for a set time
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93. 

94. Click the arrow to see the breakdown
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